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Is your Billing office  

closed 16 hours a day? 
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Why Should Your Billing Office Work 
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24 hours a day?

Due to Affordable Care Act 

Due to ICD-10 switch 

Due to increased patient deductible 

and decreased reimbursement 
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Time Management 
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24-hour Robust Workflow | Three team | 

Specialty specific Certified Coding, Billing & 

Collection experts 
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Ask? 
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How often your staff update themselves on 

Coding & Billing guidelines/compliances?  

Are your patients able to get their billing related 

questions answered over the phone?  

How soon you address the denied claims? 
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AR Time 
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Goes after unpaid claims 

right after the insurance’s 

processing time. 

Understands the reason 

for claim denials and 

submits the corrected 

claims 

Follows-up with the 

resubmitted claims until 

they get paid 

Educates the doctors on 

invalid and low-

reimbursed CPTs 

Answers Pts calls on 

their billing questions. 



www.thepracticebridge.com  | Copyright © 2017 PracticeBridge Inc. 

Ask? 
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How often you come across invalid CPT/DX 

denials and how these have affected your 

revenue-flow?  

What is the percentage of claims  that get rejected 

by clearing house? How soon you address the 

rejections?  

How soon are you able to transfer the claims to 

the insurances?  
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Claim Time 
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Certified Coding team 

Reviews charts to make 

sure if the 

CPTs/ICDs/Modifiers are 

captured accurately  

Scrubs & Transfers claims 

Within 24-48 HOURS 

Addresses Clearing 

House rejections  

Within 24 HOURS 

Verifies Pt. Eligibility 

and obtains Pts’ Out-

of-pocket expenses to 

help front desk staff 

educate pts upfront 
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Ask? 
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Have you felt that managing the denials a 

nightmare? 

Does your billing staff educate the doctors on 

procedures & level of services based on the 

insurances’ reimbursement?  

How long it takes for you to address the denied 

claims?  



www.thepracticebridge.com  | Copyright © 2017 PracticeBridge Inc. 

Denial Management 
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Posts EOBs/ERAs 

Within 24-48 Hours 

Certified Coding team 

addresses Denials  to fix 

them once for all 

Resubmit the corrected 

claims Within  

24-48 hours 

Mails out patient 

statements 

Educates doctors on 

their usage of 

CPTs/ICD-09/ICD-10 
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Ask? 
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How do you track your Billing & Collection activities currently? 

Do you know how efficient your staff is in getting your claims paid? 

How do you keep track of your denied claims? 

Do you measure & benchmark RVUs currently? 

Do you know that you can benchmark your doctors’ procedure utilization  with other 

doctors in the area/Nation-wide? 
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iPhone App 
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Healthcare  

Revenue Analytics 

Analytics Wizard 

Reports on the move 

Accurate costing 

Project contacts 

Ticketing 

Queries 

Voice messages 

Key indicators 

Reimbursement Velocity 

Claim rejection status 

Dashboard Manager 

Unambiguous &  

Transparent invoice 

Secured Document 

Sharing Workflow 

Digital contracts 

Time tracking 
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Key Features - BillingBridge iPhone 
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Key Features 

iPhone App 

Collection 
Progress 

Alert 

Reimburse
ment 

Velocity 
Meter 

Key 
Performanc
e Indicator 

Claim & 
Payment 

Transaction 
& Trend 

Summary 

Patient 
Eligibility 

and Benefit 
Verification 

Alert 

Messaging 
and 

Ticketing 
System 

Credentialin
g & 

Contracting 
Alerts 

Patient 
Appointme
nt Summary 

Medicare 
Reimburse

ment 
Impact 

Analysis 
Procedure 
Utilization 
Benchmark 
– Local &
National 
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Stats 
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Imagine If You Have A Mobile App 
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To view the patient schedule 

To dictate the patient charts right into the 

schedule whilst, reviewing past history 

To review and sign the charts 

Access the signed charts right from your EMR 
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DICTA STAR 
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Our Journey 
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ABOUT US 

We are a 15 year young top rated Revenue Cycle Management and Medical Records Management company 

trusted by 100s of Physician Groups. PracticeBridge with its strong 400+ staff strength across 4 locations in 

US and India, specialize in Eligibility Verification, Medical Coding, Billing and Collections, AR Management, 

Physician Credentialing and Revenue Cycle Analytics with proven results. Trust us, and you can be rest 

assures that you will receive a level of personalized service that is unparalleled in the industry. 

As a Technology driven company, we have built several mobile and web applications to facilitate Workflow 

Authorizations, Process management, Revenue cycle optimization, and business process automation. Our 

customers are always connected to these tools and thus have virtually cemented the gap in outsourcing. This 

has resulted in dramatic improvements in revenues. 

We have strategically positioned our offices and resources in California, Florida, Texas and New jersey. Our 

own Indian facilities located in Chennai, Coimbatore, Madurai and Trivandrum enable 24x7 round-the-clock 

productivity, making our service offerings very dynamic and robust. 

Service with Spirit of Joy 

Service which is rendered without joy helps 

neither the servant nor the served. But all 

other pleasures and possessions pale into 

nothingness before service which is rendered 

is a spirit of joy 

Mahatma Gandhi 

2000 2003 2004 2005 2006 2007 2008 2009 2011 2013 2015 

Patient filed – 

Realtime 

Dictation Data 

Synchronization 

Medical 

Transcription 100 

plus Clients 

Captioning and 

Subtitling 200 

plus Clients 

Patent awarded – 

Realtime 

Dictation Data 

Synchronization 

Medical Billing 

Business New 

office – Los 

Angels  

Added 3 new 

branches in India 

Report Vault A 

secured 

transcription 

portal has been 

launched 

Seamlessly 

integrated with 

eClinicalworks 

Started 2 more 

offices in New 

York and New 

Jersey 

iTranscript – A 

Video / Audio 

Content 

Management 

Portal launched 

New operations 

Gainesville, FL 

BillingBridge – 

Healthcare 

Revenue Analytics 

platform 

launched 
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A few Major EMRs we work with 

18 



www.thepracticebridge.com  | Copyright © 2017 PracticeBridge Inc. 

Testimonials 
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Biggest help is getting the billing done very quickly and getting it to insurers on timely manner 

and getting to see the reimbursement quickly. Earlier we had a in-house team. They were 3 

months behind in billing. Regarding response time, getting emails responded easily the very 

next day regarding what’s going on. 

Conrad H. Knudson, M.D 

Associates In Family Medicine 

York, PA. eMDs User 

Within 10 business days I received my first EFT’s into my bank account which is proof of their 

BillingParadise’s aggressive follow up after billing the claims! My clinic did not sink. We are 

floating now thanks to PracticeBridge. I am grateful for their efforts on my behalf. They verify 

insurance eligibility and advise on balances due at least a day prior to the patients’ visits, 

thus saving my front desk worker hours of time. Something my previous company never did! 

Will Conner, MD 

Conner Family Health Clinic 

Matthews, NC. 

eMDs User 

I have been using Billing Paradise since I started 10 months ago. I have been really pleased with 

their customer service, the communication. When I call someone answers my phone and answers 

my questions. Emails again answered within 24 hours. If I want special reports, I request them, 

and I get them within a day or two, I get my reports, so I have been very happy with the billing 

service. The collections are good. If there is an issue, I get an email, I get a list of patients and 

bills, we review and basically on top of that 

Paul A. Tapia, MD 

Health Smart Weight Loss & Gynecology, LLC 

Wentsville, MO 

PracticeFusion-Kareo User 

They stunned me with the question, is your billing office closed 16 hours per day? I couldn’t 

have ask for a better partner in billing. They are truly 24/7. They are reliable, address the day-

to-day billing and collection issues we all facing in practice. I started recommending many of 

my friends 

Sonya Carothers, MSB FNP-BC 

Dr. Arnold K. Carothers 

Memmorial Hermann 

Houston, TX. eClinicalWorks User 



Geographical Presence 
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3100, PRINCETON PIKE
SUITE # 4D  LAWRENCE TOWNSHIP
MERCER COUNTY,  NJ 08648. USA

Toll-free: 

877-394-5567

877-272-1572 

support@thepracticebridge.com

www.thepracticebridge.com 

PracticeBridge Inc

mailto:Steve@BillingParadise.com
http://www.billingparadise.com/
http://www.medicalbillingstar.com/
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THANK YOU 




